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INTRODUCTION

The Essentials for
Choosing the Best PMS

Awell-run practice starts with having
the right practice management
system (PMS) in place that helps build J
patient loyalty, optimise practice
operations and maximises chairtime,
ensuring, ensuring that the practice
operates at full capacity.

With clear and transparent billing,
along with flexible payment options
and streamlined health fund claims
processing, it also reduces financial
complications forboth patients and
the practice.

A well-managed dental practice not
only delivers exceptional patient care
but also runs efficiently and
profitably while maintaining a
positive environment forboth
patients and staff.
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You're ready to make the
iInvestmentinanew PMS.
Now what?

Not all PMS solutions are created equal. Whetheryou're a new practice,
single location practice, multi-location practice, or a dental service
organisation, you need a streamlined, scalable, purpose-built platform
that meets the following essential criteria:

Efficiency and ease of use

Enhanced appointment scheduling and patient management
Billing and financial management

Clinical documentation and compliance

Fully integrated imaging and diagnostic tools

Alintegration andintelligent automation

Patient acquisition and engagement tools

Practice analytics andreporting

Vendorreputation, reliability and support




Top Challenges Faced
by Dental Practices

Many patients now expect personalised
experiences, digital booking options, and
convenient communication channels such as
textreminders and online portals. Practices that
fail to adapt risk losing patients to competitors.

Missed appointments lead to lost revenue and
disrupt daily schedules. Many patients forget
about their appointments, fail to cancelintime,
orsimply don’t show up. Without effective
scheduling tools and reminder systems, these
no-shows can significantly impact a practice’s
efficiency and profitability.

~ K Many patients delay or avoid dental treatments
— ‘ . : due to uncertainty about costs andinsurance
— coverage. Alack of clear pricing, unexpected
| fees, and complicated billing processes canlead
[ to frustration and reduced treatment acceptance
rates. Offering transparent pricing, payment
' plans, and on the spot health fund quotes can
17 | help improve patient trust and retention.

Diagnostic inefficiencies and missed pathology can significantly impact patient outcomes and
practice liability. Without integrated imaging capabilities, practices often struggle with workflow
disruptions when switching between separate imaging systems and patient management platforms.
This fragmentation can lead to diagnostic delays, increased risk of missed pathology, and reduced
patient confidence when dentists cannotimmediately access and display relevantimages during
consultations.

Practices without Al-powered automation face increasing administrative burdens, higher no-show
rates due to ineffective scheduling optimisation, and missed opportunities for enhanced patient
engagement. Manual processes for appointment management, clinical documentation, and patient
communication create bottlenecks that reduce efficiency and limit the practice's ability to deliver
modern, responsive patient experiences.

Investing in the right practice management solution to streamline workflows, enhance diagnostic
capabilities and improve patient engagement strategies can help overcome these industry hurdles
and ensure long-term success.



Efficiency and
Ease of Use

The right dental practice management platform can significantly enhance the
efficiency and profitability of a practice by streamlining operations, improving patient
care, and ensuring compliance with industry regulations.

However, the right tool should enhance appointment scheduling and patient
management. Advanced scheduling tools help reduce no-shows through automated
reminders via text, email, or phone calls.

Your practice management software should also provide real-time updates, allowing
staff to efficiently manage appointment slots, reduce double bookings, and optimise
chairtime. Additionally, centralised patient records make it easier to access medical
histories, treatment plans, andimaging, leading to better continuity of care. A quick
summary of upcoming appointments and patient history should also be available from
any device that can be edited, at anytime from anywhere.

If these features are unavailable or are complicated or difficult to navigate, patients may
become frustrated, leading to missed appointments, delayed payments, or even
switching to a different practice with more seamless technology.

Initial onboarding should be just as simple, combining education, training and post-
implementation check-ins, ensuring all staff members are ready to go and that there
are plenty of opportunities to address any questions.
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Q. Why is ease of use so important? What is the impact?

Anintuitive platform enhances workflow efficiency by
streamlining routine processes such as appointment booking,
clinical record-keeping, and payment processing.

With a cleaninterface and logical navigation, it also reduces the
number of steps needed to complete tasks, saving time and
reducing therisk of mistakes. This efficiency translates to shorter
patient wait times, improved service delivery, and a better
overall experience for both staff and patients.
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Enhanced appointment
scheduling and
patient management

Theright dental practice
management platform
transforms appointment
scheduling withreal-time
availability, automated
reminders, and online
booking, dramatically
reducing no-shows and
administrative workload. It
centralises patientrecords,
improves communication,
and integrates billing and
insurance processes.
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Optimised Patient Management

Awell-integrated platform ensures that all patient records, including medical history,
treatment plans, and past appointments, are stored in a centralised, easy-to-access
system. This eliminates the need for manual tracking, reducing the risk of lost or
misfiled information.

Moreover, automated patient recalls and follow-ups help practices maintainregular
patient engagement. Generating automatic reminders for overdue preventative
care appointments, or outstanding treatments encourages patients to stay on top
of their oral health. This proactive approach not only boosts patient retention but
alsoincreases revenue by ensuring a steady flow of returning patients.

Data-Driven Scheduling Optimisation

Theright platform also provides analytics and reporting tools to identify scheduling
trends and inefficiencies. Forexample, if certain time slots consistently have a high
cancellationrate, the practice can adjustits scheduling strategy accordingly. What's
more, datainsights can help optimise staff allocation, ensuring that dentists,
hygienists, and assistants are available at peak hours without overloading the
schedule.

Improved Patient Experience

By streamlining appointment scheduling and patient management, dental practices
can offera smootherand more organised experience. Patients will appreciate shorter
wait times, efficient service, and the ability to manage their own appointments online.
Awell-managed schedule also ensures that dental professionals have adequate time
to provide personalised care without feeling rushed.

And having the ability to complete forms online before the patient visit, you can
reduce in-office wait times. You can minimise paperwork, improve data accuracy,
and ensure secure, information collection, compliance with the Australian Privacy
Act. eForms streamline check-in, make it easier to update records, and help staff
focus more on patient care, creating a smoother, more efficient, and patient-
friendly experience.
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Q. How does the right solution improve appointment
scheduling and patient management?

It transforms appointment scheduling and patient management by
automating processes, reducing no-shows, improving patient
communication, and optimising staff workload. This leads to amore
efficient practice, higher patient satisfaction, andincreased
profitability.
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Billing and financial
management

The right solution can significantly enhance billing and financial management,
ensuring smoother transactions, reducing errors, and improving cash flow. By
automating billing processes, integrating insurance claims management, and
offering flexible payment options, a well-designed system helps dental practices
operate more efficiently and profitably.

Automated and Accurate Billing

Arobust dental practice management platform automates the billing process,
reducing the risk of manual errors and saving staff time. It generatesinvoices
instantly after a patient’s treatment, ensuring accurate and timely billing.
Additionally, it can automatically apply insurance benefits and discounts, ensuring
transparency in patient charges. With digital records, practices can track
outstanding balances and avoid revenue losses due to overlooked payments.

Seamless Processing

Managing health fund quotes and claims can still create bottlenecks in your
practice workflow. The right platform integrates directly with major Australian
health funds to provide instant pre-treatment quotes, allowing you to discuss
costs upfront with confidence. Post-treatment, claims are processed immediately
at the point of care, with payments flowing directly to your practice account. This
eliminates the administrative burden of manual quote requests and reduces
patient wait times, while ensuring you're paid faster with fewer payment delays.
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Integrated Buy-Now-Pay-Later Solutions

While most dental practice management systems handle basic payments,
advanced platforms integrate seamlessly with Buy-Now-Pay-Later providers
like Afterpay, Zip Pay, and Humm. This integration removes the biggest barrier
to treatment acceptance - upfront cost concerns

Patients can approve expensive treatments on the spot without the
paperwork and credit checks of traditional payment plans. The integration
automatically processes BNPL applications during the consultation, instantly
providing approval decisions. This eliminates the delay between treatment
planning and patient commitment, significantly increasing case acceptance
rates for higher-value procedures.

For practices, this means faster treatment decisions, guaranteed payment
regardless of the patient's payment schedule, and reduced administrative
overhead compared to managing in-house payment plans.

Real-Time Financial Reporting and Analytics

The ability to track financial performance is crucial for any dental practice. Agood
platform provides real-time financial reports onrevenue, outstanding balances,
collectionrates, and profitability. These insights allow practice owners to identify
trends, forecast future revenue, and make data-driven financial decisions.
Analytics can also highlight inefficiencies, such as unpaid claims or frequent
billing disputes, allowing the practice to addressissues proactively.
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Q. How does Buy-Now-Pay-Later integration impact billing
and financial management?

BNPL integration guarantees immediate full payment to your practice while
patients pay ininstallments to the provider. This eliminates accounts
receivable management, reduces administrative overhead from chasing
payments, and improves cash flow predictability. The system automatically
reconciles BNPL transactions, streamlining financial reporting and
providing clearer forecasting for practice growth planning.

Ui
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Clinical documentation
and compliance

n Accurate and Efficient Clinical Documentation

APMS enables practice owners and theirteam to document patient
interactions, diagnoses, treatment plans, and procedures in a structured
and standardised manner. Digital charting tools allow practitioners to
record clinical findings with templates, drop-down menus, and voice
dictation, reducing manual data entry errors. This ensures comprehensive
and legible records, eliminating the risks associated with handwritten notes
orincomplete documentation.

Additionally, digital periodontal charting, digitalimaging storage, and
treatment notes are easily accessible within the system. This improves
continuity of care by allowing practitioners to review historical data
quickly and make informed clinical decisions without delays.

a Imaging Integration

Many advanced systems integrate digitalimaging software, ensuring
diagnosticimages are properly documented. This allows dentists to view
X-rays or scans within the patient’s digital file for better treatment planning.
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a Automated Compliance with Regulatory Standards

Dental practices must adhere to various healthcare regulations and standards,

including:

e Australian Privacy Principles (APPs): Privacy Act 1988 (Cth)

e State-basedHealth Records Legislations: Forexample, Health Records
and Information Privacy Act 2002 (NSW) and the Health Records Act 2001
(VIC) .

e Australian Dental Association (ADA) policies: Examples - 6.15 - Dental
Informatics and Digital Health and 5.18 - Dentistry Privacy and
Confidentiality.

e Medicare and insurance requirements - Ensuring accurate coding and
billing for treatments covered by government and private insurers.

Your solution should help your practices stay compliant by:

e Encrypting and securely storing patient records to prevent data breaches.

e Restricting access to sensitive information through role-based
permissions.

e Automatically updating to reflect changing legal and industry standards.

e Generating audit trails that track changes in patient records, ensuring
accountability and traceability.

n Risk Mitigation and Legal Protection

Accurate and thorough documentationis crucial forlegal protection. Inthe
event of disputes, malpractice claims, orinsurance audits, your PMS should
ensure that the practice has comprehensive, time-stamped records to verify
diagnoses, treatments, and patient communications. This reduces legal risks
and strengthens the credibility of the practice.
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Q. How canl ensure | balance high quality patient care
while maintaining operational and legal integrity?

The right solution works seamlessly in the background to protect your
practice without disrupting patient care. It automatically captures
comprehensive clinical documentation, ensures regulatory compliance
through built-in protocols, and standardises treatment records to meet
legal requirements. By integrating imaging and prescriptions into a unified
workflow, the systemreduces documentation gaps and legal risks, all while
you focus entirely on delivering exceptional patient care, unaware of the
protection layers operating behind the scenes.

cenTaur

Solutions Enabling Success

17



Fully Integrated imaging
and Diagnostic Tools

Afully integrated imaging module is a strategic enabler for clinical precision,
operational efficiency, and patient trust, especially criticalin modern dental SaaS
platforms. Acomprehensive, integrated imaging platform transforms how practices
handle diagnostic imaging, patient communication, and treatment planning.

n Clinical Precision & Diagnostic Confidence

High-resolutionimaging capabilities allow for accurate diagnosis of conditions like
caries, bone loss, androot fractures that might be missed with traditional examination
methods alone. Integration with your PMS means instant access to patientimages
during consultations, dramatically improving treatment planning efficiency and
reducing diagnostic delays that can frustrate both patients and practitioners.

Advanced tools like DICOM-compliant PACS (Picture Archiving and Communication
System) offer professional-grade image manipulation, annotation capabilities, and fast
rendering specifically designed for surgical planning and complex case management.
This level of diagnostic precision builds confidence in treatment recommendations and
supports better patient outcomes.

a Native Integration Benefits

Atruly integratedimaging system eliminates the need to toggle between separate
imaging and PMS platforms, streamlining workflows for both clinicians and support
staff. Aseamlessintegration reduces manual data entry errors by automatically linking
images to patientrecords, ensuring that diagnostic images are always associated
with the correct patient and treatment timeline.

Native integration also enables remote access to imaging for offsite consultations or
multi-location practices, supporting scalability as your practice grows. Practitioners
canaccess patientimages from any location, facilitating second opinions, specialist

referrals, and continuity of care across multiple practice sites. -



B Enhanced Patient Experience and Al Capability

Integrated imaging transforms patient communication by allowing dentists
to show and explainimages directly within the patient's clinical records. This
visual approachimproves patient understanding, builds trust, and leads to
higher treatment acceptance rates. Patients can see exactly what the dentist
sees, making diagnoses more transparent and treatment recommendations
more compelling.

Modern Al-powered diagnostic capabilities further enhance this experience.
Al algorithms can detect more disease compared to traditional radiograph
interpretation alone, identifying caries, bone loss, calculus, periapical
radiolucencies, and restoration margins with remarkable precision. These
systems use color-coded overlays to visually highlight pathology on x-rays,
making it easier for patients to understand their condition and the necessity
of recommended treatments. This Al-enhanced approach reduces missed
diagnoses and supports standardised care delivery across your practice,
while significantly boosting case acceptance rates through clearer
explanations and compelling visual aids.

n Scalability & Future-Proofing

Natively integrated imaging systems scale effortlessly with practice growth,
accommodatingincreased patient volume and expanded diagnostic
capabilities without requiring complete system overhauls. The best solutions
avoid vendor lock-in by supporting hardware-agnostic integration with
various imaging devices includingintraoral cameras, OPGs, and CBCT
devices.

This flexibility ensures that practices can upgrade or change imaging
hardware as technology advances without losing the seamless integration
benefits that drive efficiency and patient care quality.
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Q. How does integrated imaging impact practice efficiency
and patient outcomes?

Integrated imaging eliminates workflow disruptions, reduces diagnostic
errors, and dramatically improves patient communication. With instant
access to high-quality images and Al-enhanced diagnostic capabilities,
practices can provide faster, more accurate diagnoses while building
greater patient trust through visual explanations. This leads to higher
treatment acceptancerates, improved patient satisfaction, and more
predictable practice revenue.
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Al Integration and
Intelligent Automation

Alintegration with practice management systems has become a critical differentiatorin
modern dental software, adding significant value to practices by automating complex
processes, enhancing diagnostic accuracy, and improving overall practice efficiency.
The right PMS should leverage artificial intelligence across multiple operational areas to
deliver measurable improvements in patient care and practice performance.

n Clinical Diagnosis Support

Al-powered diagnostic assistance provides dentists with enhanced clinical
decision-making capabilities by analysing patient x-rays, medical histories, and
treatment data. These intelligent systems can identify potential pathology that
might be missed during manual review, supporting more accurate diagnoses
and comprehensive treatment planning.

The Al continuously learns from diagnostic patterns and outcomes, becoming
more precise over time while maintaining compliance with clinical standards.
This technology acts as a valuable second opinion tool, helping practitioners
catch early-stage conditions and develop more effective treatment protocols.

a Automated Clinical Assistance

Voice recognition and Al-powered transcription capabilities transform clinical
documentation by automatically converting verbal notes into structured,
searchable clinical records. Dentists can dictate findings, treatment plans, and
patientinteractions naturally while the Al system organises this information into
standardised formats that meet regulatory requirements.

This automation significantly reduces administrative burden, allowing
practitioners to focus more time on patient care while ensuring comprehensive
and accurate record-keeping. The system can also suggest relevant clinical
codes, flagincomplete documentation, and maintain consistency across
different practitioners within the practice.
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B Predictive Appointment Scheduling

Advanced Al algorithms analyse historical appointment data alongside
external factors such as weather patterns, traffic conditions, and patient

travel distances to optimise appointment scheduling and reduce no-shows.

This predictive approach goes beyond simple reminder systems by
identifying high-risk appointments and automatically adjusting reminder
frequency and delivery methods.

The system can predict which patients are most likely to cancel or miss
appointments based on their historical behaviour, seasonal trends, and
external factors. This enables practices to proactively manage their
schedules, send targeted reminders, and even overbook strategically to
maintain optimal chair utilisation.

n Patient Communication and Engagement

Al-powered chatbots and communication systems handle routine patient
interactions 24/7, including appointment scheduling, payment processing,
and providing pre- and post-appointment instructions. These intelligent
systems can answer common patient queries, guide patients through
treatment preparation, and even handle complex scheduling requests
without humanintervention.

The Allearns from patientinteraction patterns to provide increasingly
personalised responses and can escalate complex queries to human staff
when necessary. This ensures patients receive immediate assistance while
reducing the administrative workload on practice staff.
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Q. How does Alintegration transform practice operations
and patient care?

Alintegration creates amore intelligent, responsive practice environment
that anticipates needs, reduces errors, and enhances both efficiency and
patient satisfaction. By automating routine tasks, supporting clinical
decisions, and enabling 24/7 patient engagement, Al-powered PMS
solutions allow practices to deliver superior care while operating more
profitably and efficiently.
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Patient Acquisition and
Engagement Tools

Intoday’s competitive dental market, simply providing excellent dental care is not
enough —practices must actively communicate with patients, build relationships,
and promote their services effectively.

n Improve Patient Retention and Loyalty

Consistent engagement helps practices build strong relationships with
their patients, encouraging them to return for regular check-ups and
treatments. Automated appointment reminders, post-appointment
follow-ups, and recall messages ensure that patients don’t miss visits,
leading to better oral health outcomes and steady revenue for the

practice. Engaged patients are more likely to stay loyal to a practice
andrefer others.

a Attract New Patients and Grow the Practice

Marketing toolsintegratedinto a practice management system help
attract new patients through automated email campaigns, referral
programs, and online review management. A strong online
presence, driven by patient testimonials and targeted promotions,
enhances credibility and draws in potential patients looking for a
trusted dental provider.
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a Enhance Patient Experience and Convenience

Features like online booking and, digital patient forms make it easier for
patients tointeract with the practice at their convenience. A seamless
experience from scheduling to treatment follow-ups improves patient
satisfaction, increasing the likelihood of them returning for future visits.

n Increase Treatment Acceptance and Revenue

Educational marketing campaigns can inform patients about treatment
options, preventative care, and available services. By sending automated
messages about procedures such as teeth whitening, orthodontics, or
implants, practices can encourage patients to take advantage of services
they may not have initially considered, leading to higher treatment
acceptancerates andincreasedrevenue.

B Strengthen Online Reputation and Visibility

Many patients rely on online reviews and social media presence when
choosing a dental provider. A practice management system with reputation
management tools helps request and manage patient reviews, ensuring a
steady flow of positive testimonials that boost the practice’s credibility and
searchrankings.

n Automate and Streamline Marketing Efforts

Having marketing tools within the practice management system eliminates
the need for separate marketing software, reducing costs and
administrative workload. Automated marketing campaigns, recall reminders,
andreferral tracking help practices maintain engagement without requiring
constant manual input from staff.
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Q. What are the benefits of PMS with integrated patient
engagement and marketing capabilities?

Having these toolsin place ensures better patient retention, higher
treatment acceptance, increased revenue, and a strong online reputation.
By streamlining communication and automating marketing efforts, dental
practices can provide superior patient experiences while growing their
business efficiently.
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Practice analytics
andreporting
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In anincreasingly competitive environment,
relying onintuition alone is not enough, real-
time insights help practicesidentify trends,
reduce inefficiencies, and capitalise on
growth opportunities.

Integrated analyticsis an essential feature
because it enables data-driven decision-
making around efficiency, profitability, and
patient care. It provides detailed insights
into various aspects of the practice, helping
dentists and administrators optimise
operations and improve business
performance.

One key benefit of integrated analyticsisits
ability to track patient-related metrics such
asretentionrates, new patient acquisition,
appointment scheduling efficiency, and
treatment acceptancerates. By
understanding patient behaviorand
preferences, dental practices can
implement strategies to improve patient
engagement, reduce no-shows, and
enhance overall patient satisfaction.
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Reliability and Support

When purchasing a new PMS, dental practices should look for strong reliability and
support features. This includes consistent system uptime, fast performance, and
secure.

And for support, practices should prioritise vendors offering 24/7 customer service
channels, comprehensive onboarding, training resources, and responsive technical
assistance. Regular software updates, data backup protocols, and clear service level
agreements (SLAs) also ensure long-term dependability and peace of mind.

Systems should also undergo rigorous penetration testing by independent third
parties to guard against the latest cyber threats and high-level data encryption
protects sensitive information, ensuring that your practice’s data remains secure and
compliant with global standards.
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Intuitive, Web-Based Practice
Management for The Modern Dentist

Dental4Web delivers anintuitive, web-based practice management solution built on
overthree decades of Dental4dWindows expertise. This reliable and secure system
eliminates outdated operating systems while providing comprehensive features
designed to streamline your practice and improve patient care.

With fully integrated Mediaweb
PACS digitalimaging software and
seamless integration with leading
Al clinical diagnosis tools,
Dental4dWeb provides the
complete diagnostic capabilities
modern practices need.

Seamless integration with leading Al clinical diagnosis tools, and intelligent Al automation
capabilities across scheduling, clinical documentation, and patient engagement, plus
enterprise-grade scalability, and award-winning support, Dental4Web provides the
complete modern practice solution to meet all your management needs.

Beyondi initial onboarding, Dental4Web is committed to maximising your practice's
efficiency and productivity through ongoing educational initiatives and award-
winning support. Here’s what our practices say:

“We had fantastic support from the "After 25+ years on Dental4Windows,

team that enabled our transition to transitioning to Dental4Web was seamless.
Dental4Web to be one of ease. | would The Support was outstanding — they

highly recommend Dental4Web to any guided us through every step. It’s freed up
dental clinic. The ease and features of alot of time for us to focus on other areas of
using this program has been wonderful. the business, improved our clinical
Ouradminwork load has beenreduced efficiency, and given us more flexibility. You
to allow staff more time to concentrate cantellit’s built by someone who truly
onothertasks.” understands how a dental practice runs.”
Maria Pilinis, Dr Simkiss & Dr Didleis Dr. John Michalopoulos, JM Dental

Ready to future-proof your practice's daily operations? Contact ourteam today at
dentaldweb.com.au to experience how this powerful solution can transform your
practice management while allowing you to focus on what matters most—patient care.

dentSlavweb

From the home of dental4windows®
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